
Spring�2008:�VCT�Evaluation�of�Instruction and�
Services�

Statewide�Composite�Report�

This report presents the statewide results of the Spring 2008 VCT Evaluation of Instruction. 
Data presented are an aggregate of responses of all VCT Host colleges’ students who 
completed the evaluation in the 39 day period from Tuesday, April 01, 2008 to Friday, May 
09, 2008.

Responses Received: 327

At the beginning of the term, I received or was able to access a course syllabus that 
identified course policies, requirements, and objectives.

Response Count Percent

Yes 301 97.1%

No 8 2.6%

Not Sure 1 0.3%
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This instructor:

Strongly 
Agree Agree Disagree Strongly 

Disagree
Non-
applicable

effectively utilized distance 
learning technology. 

59.4%
(193)

34.5%
(112) 2.8% (9) 3.1% (10) 0.3% (1) 

planned and organized the 
class to meet stated 
objectives.

59.2%
(193)

35.6%
(116) 1.8% (6) 1.8% (6) 1.5% (5) 

demonstrated a thorough 
knowledge of the subject. 

61.8%
(201)

30.5%
(99)

3.7%
(12) 1.2% (4) 2.8% (9) 

used a variety of teaching 
techniques. 

48.9%
(160)

34.6%
(113)

6.4%
(21) 4.9% (16) 5.2% (17) 

used helpful examples and 
illustrations.

49.8%
(162)

32.3%
(105)

6.8%
(22) 4.3% (14) 6.8% (22) 

coordinated lab or field work 
with the course content. 

44.5%
(145)

25.5%
(83)

4.9%
(16) 1.8% (6) 23.3% (76) 

responded to questions in a 
reasonable time. 

59.6%
(192)

28.6%
(92)

3.7%
(12) 5.6% (18) 2.5% (8) 

returned graded work within a 
reasonable time. 

58.5%
(190)

28.3%
(92)

6.2%
(20) 5.5% (18) 1.5% (5) 

reviewed results of tests and 
assignments with students. 

42.2%
(137)

31.7%
(103)

9.2%
(30) 5.5% (18) 11.4% (37) 

demonstrated a genuine 
interest in the success of 
students.

56.7%
(185)

30.7%
(100)

6.1%
(20) 4.9% (16) 1.5% (5) 

is one I would recommend to 
other students. 

60.8%
(197)

24.4%
(79)

5.9%
(19) 7.4% (24) 1.5% (5) 
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The following contributed to my learning experience:

Strongly 
Agree Agree Disagree Strongly 

Disagree
Non-
applicable

A well organized site that was 
easy to navigate 

57.2%
(186)

35.1%
(114)

4.6%
(15) 1.5% (5) 1.5% (5) 

Bulletin board notices 54.0%
(176)

34.0%
(111)

3.4%
(11) 1.8% (6) 6.7% (22) 

Discussion groups 44.8%
(146)

29.8%
(97)

6.1%
(20) 4.0% (13) 15.3% (50) 

Chat rooms 26.3% (85) 22.9%
(74)

9.9%
(32) 4.3% (14) 36.5% (118)

Textbook(s) that supported 
course content 

56.6%
(184)

36.6%
(119)

3.1%
(10) 1.5% (5) 2.2% (7) 

Supplemental materials that 
supported course content 

50.0%
(162)

35.2%
(114)

4.0%
(13) 1.9% (6) 9.0% (29) 

Course activities and 
assignments  

55.7%
(181)

38.2%
(124)

3.4%
(11) 1.5% (5) 1.2% (4) 

Course assessments/grading 55.6%
(180)

37.0%
(120)

3.4%
(11) 2.5% (8) 1.5% (5) 
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Please respond based on your experience with this VCT course.

Strongly 
Agree Agree Disagree Strongly 

Disagree
Non-
applicable

I had adequate interaction with 
the instructor. 

53.2%
(173)

31.4%
(102) 8.3% (27) 4.9% (16) 2.2% (7) 

I had adequate interaction with 
other students. 

39.1%
(128)

35.8%
(117)

11.0%
(36) 4.9% (16) 9.2% (30) 

I was part of a learning 
community.

42.8%
(140)

36.4%
(119) 9.2% (30) 3.4% (11) 8.3% (27) 

I had adequate technical 
knowledge to complete this 
course.

60.6%
(198)

35.5%
(116) 2.1% (7) 1.2% (4) 0.6% (2) 

I had campus access to the 
Internet.

51.1%
(166)

29.5%
(96) 2.5% (8) 0.3% (1) 16.6% (54) 

I had personal access to the 
Internet at home or through my 
place of employment. 

69.3%
(226)

29.1%
(95) 0.9% (3) 0.0% (0) 0.6% (2) 

I was able to easily access the 
course website. 

65.0%
(212)

29.8%
(97) 2.1% (7) 1.8% (6) 1.2% (4) 

The course is what I expected. 53.1%
(172)

33.0%
(107) 8.3% (27) 4.6% (15) 0.9% (3) 
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Rate the quality of the following services offered by your local college and/or VCT.

Excellent Good Fair Poor Service not 
available

Did not use 
this service

Advising/counseling 48.1%
(156)

29.3%
(95)

6.5%
(21)

3.7%
(12) 0.9% (3) 11.4% (37) 

Book purchases 34.6%
(112)

28.4%
(92)

13.0%
(42)

7.1%
(23) 2.5% (8) 14.5% (47) 

Business Office (paying 
account, getting refund) 

50.9%
(165)

35.5%
(115)

8.0%
(26)

1.5%
(5) 0.3% (1) 3.7% (12) 

Class schedule information 
(online at local college) 

57.3%
(185)

33.7%
(109)

4.0%
(13)

0.6%
(2) 0.3% (1) 4.0% (13) 

Class schedule (online at 
VCT website) 

58.5%
(189)

33.1%
(107)

3.7%
(12)

0.9%
(3) 0.3% (1) 3.4% (11) 

Class schedule information 
(printed)

54.8%
(178)

34.2%
(111)

4.0%
(13)

0.3%
(1) 0.9% (3) 5.8% (19) 

College programs, policies 
and procedures 

52.6%
(171)

35.7%
(116)

4.3%
(14)

0.6%
(2) 0.3% (1) 6.5% (21) 

Enrolling in VCT 58.2%
(189)

35.4%
(115)

3.7%
(12)

0.9%
(3) 0.3% (1) 1.5% (5) 

Financial aid 36.6%
(119)

26.2%
(85)

5.2%
(17)

1.8%
(6) 0.0% (0) 30.2% (98) 

Library resources (online) 38.8%
(126)

26.5%
(86)

3.1%
(10)

0.6%
(2) 1.2% (4) 29.8% (97) 

Library resources (on 
campus)

40.0%
(130)

24.6%
(80)

3.1%
(10)

0.6%
(2) 0.3% (1) 31.4% (102)

Registering at local college 59.1%
(191)

33.1%
(107)

3.4%
(11)

1.9%
(6) 0.3% (1) 2.2% (7) 

Student activities 31.9%
(103)

22.3%
(72)

4.0%
(13)

1.2%
(4) 0.9% (3) 39.6% (128)

Technical support 41.0%
(132)

27.0%
(87)

5.0%
(16)

2.2%
(7) 0.6% (2) 24.2% (78) 

Testing Center 47.8%
(155)

24.7%
(80)

3.7%
(12)

1.5%
(5) 0.3% (1) 21.9% (71) 
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Tutoring (online) 22.0%
(71)

15.2%
(49)

4.6%
(15)

2.2%
(7) 2.8% (9) 53.3% (172)

Tutoring (on campus) 23.0%
(74)

18.3%
(59)

3.4%
(11)

0.6%
(2) 1.9% (6) 52.8% (170)

VCT Website 54.1%
(173)

35.3%
(113)

5.0%
(16)

1.3%
(4) 0.3% (1) 4.1% (13) 

Select how long it took you to receive textbooks from the time you ordered them.

1-3 days 4-6 days 7-9
days

10-12
days

13 or more 
days

Non-
applicable

From your local 
college 

27.0%
(81)

7.0%
(21)

3.7%
(11)

3.3%
(10) 2.7% (8) 56.3% (169) 

From the providing 
college 

12.4%
(36)

11.7%
(34)

4.1%
(12) 2.1% (6) 1.4% (4) 68.4% (199) 

From an online 
vendor

14.2%
(43)

19.9%
(60)

9.9%
(30)

4.0%
(12) 4.0% (12) 48.0% (145) 

From another 
bookstore

6.4%
(18) 3.2% (9) 2.8%

(8) 2.1% (6) 0.7% (2) 84.8% (239) 
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